
Maintenance responsibility chart of TA-Yhtiöt 03/2015

The maintenance responsibility of the apartment and the outdoor areas is divided between the resident and TA-Yhtiöt as specified 
in the rental agreement or the right-of-occupancy agreement and in the maintenance responsibility chart presented below.  
The resident must report any possible defects, worn-out parts, and repair needs in the apartment to the maintenance service  
immediately after noticing them by submitting a notice of defect. If the resident thinks he/she is entitled to compensation based  
on the defect, the notice of defect must be submitted also to a representative of TA-Yhtiöt. TA-Yhtiöt is responsible only for the  
repair costs of normal wear and tear. TA-Yhtiöt is not responsible for other repair costs of the apartment or the repair costs of  
furniture, fixtures, and broken devices or appliances.

OBJECT AND TASK
WHO CARRIES OUT WHO COVERS COSTS

Professional Resident Resident TA Case-specific
Keys, locks

Maintenance of the original lock x x
Acquiring additional keys x x
Changing locks on the front door x x
Installation and maintenance of the security lock  
(must be left in place without compensation) x x

Installation and maintenance of the security chain  
(must be left in place without compensation) x x

Front doors of the apartment
Oiling the hinges and the original lock x x
Repairing and renewing the seals x x
Repairing the door and its original parts x x
Installation and maintenance of the peephole  
(must be left in place without compensation) x x

Keeping the door and the front clean x x
Keeping the front clear of snow, graveling the front x x

Windows
Repairing and renewing the seals x x
Repairing the fittings and other parts x x
Renewing the windowpanes x x
Painting and repairing the inner and outer window frames x x
Repairing the balcony glazing installed by TA x x
Window blinds (must be left in place without compensation) x x

Communicating doors of the apartment
Oiling the hinges and the locks x x
Repairing the doors and their original parts x x
Painting the doors and the door frames x x

Wall, ceiling, and floor surfaces
Painting the walls x x x
Repairing the wall surfaces in the wet rooms installed by TA x x
Repairing the paneling in the sauna x x
Painting the ceiling surfaces x x x
Repairing and renewing the floorings installed by TA x x
Observing the condition of the floors and the walls in the wet rooms x x
Maintenance of the balcony surfaces x x
Keeping the balcony clean x x
Keeping the drain holes in the balcony clean x x
Cleaning the roof drains and the roof funnels in the autumn x x

Fixtures and closets
Painting and repairing the fixtures x x
Repairing the countertop x x
Repairing or renewing the sauna benches in the apartment sauna x x
Cleaning and fixing the sauna benches in the apartment sauna x x

Heating
Basic adjustment of the radiators, letting the excess air out x x
Maintenance and repair of the radiator valves x x
Keeping the radiators clean x x

Electrical appliances
Acquiring and changing lamps and fluorescent lights x x
Acquiring and changing the fluorescent light starters x x
Repairing the light fixtures and their covers or shades x x
Acquiring and changing the fuses x x
Repairing the sockets and the switches x x
Installation of decorative lamps x x
Acquiring and repairing the aerial cables x x
Adding telephone cables x x
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OBJECT AND TASK
WHO CARRIES OUT WHO COVERS COSTS

Professional Resident Resident TA Case-specific
Ventilation

Cleaning the exhaust air vents x x
Adjusting and repairing the exhaust air vents x x
Cleaning the air ducts x x
Cleaning the supply air vents x x
Cleaning or changing the supply air vent filter x x
Acquiring new supply air vent filters x x
Cleaning the grease filter of the ventilation hood or the stove hood  
(recommendation: at least twice a year) x x

Acquiring a new grease filter for the ventilation hood or the stove hood x x
Repairing the ventilation hood or the stove hood x x
Cleaning or changing the filter of the ventilation unit of the apartment x x
Acquiring new filters to the ventilation unit of the apartment x x
Maintenance and repair of the ventilation unit of the apartment x x
Appropriate use of the ventilation unit of the apartment x x
Installing and connecting the tumble dryer x x

Water fixtures and drain fixtures
Cleaning the faucet heads x x
Basic adjustment of the faucet flow rate x x
Renewing the shower hose and the bidet x x
Repairing and renewing the faucets x x
Repairing the toilet x x
Repairing the sinks x x
Installing and connecting the washing machine and the dishwasher x x
Installation of the dishwasher faucet x x
Cleaning the water traps x x
Cleaning the floor drains (recommendation: at least twice a year) x x
Repairing the water traps and the floor drains x x
Unclogging the drains (if caused by the resident, the resident covers the costs) x x
Observing if the faucet or the toilet leaks x x
Pipe leaks x x
Reading the water meters of the apartment x x x

Domestic appliances and devices
Acquiring and changing lamps and indicator lights x x
Acquiring and changing the batteries x x
Repair and maintenance of the sauna stove x x
Acquiring and changing the stones on the sauna stove  
(stones must be suitable for the stove) x x

Cleaning the condensers on the refrigeration devices  
(recommendation: at least once a year) x x

Cleaning the drain of the refrigerator(s) x x
Acquiring and maintaining battery-operated smoke detectors x x
Acquiring and maintaining electric smoke detectors x x
Maintenance and repair of the stove and the refrigerator x x
Shared antenna devices x x
Acquiring the Internet access and additional TV channels x x

Fireplaces and ovens
Sweeping the chimney x x
Repairing the fireplace x x
Removing ashes from the fireplace x x
Acquiring and storing firewood x x

Resident yard
Keeping the yard clean, maintenance of the lawns and the bushes x x
Keeping the entrance clean, snow removal and graveling in single-family  
detached homes, row houses, and semi-detached houses x x

Keeping the fences of the yard area clean x x
Common outdoor areas

Avoid littering (e.g. cigarette stubs and pet droppings) x x
Maintenance of the lawns and the bushes x x
Snow removal and graveling in the parking lot x x
Maintenance of the children’s playgrounds x x
Maintaining and keeping the waste containers and the waste rooms clean  
(once a week) x x

Other
Raising the flag on official and general flag days x x
Acquiring and commissioning the construction permits, the plans, and the  
designs needed for additional work and alteration work in the apartment x x

Acquiring and installing the balcony glazing and the awning with permission 
from TA (must be left in place) x x
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